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Summary

Ofi & papers:
m 2 each in MISQ, ISR, JMIS

= 4 adoption of standards, 4 competition
petween standards

= 6l used network effects
[Domain off Workshop: papers mueh: broader
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Moving Forward

To create a standards community: in MIS:

= Agree on the domain
= With a “big tent” off subdemains

mAgree on terminolegy
= Agree (or net) on eutcomes
= Agree (o aisagree
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What Does “Standard” Mean?

= Compatibility vs. reference (quality)

= [Data interchange Vs. pProcess

= [Deifacto Vs. de jure (or quasl de jure)
" -Open” Vs. prepretany

= Sponsored (ewned) vs. Unsponsered
(Shared)

= Specification Vs. Implementation
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Ways of Creating Standards

= |nterorganizational vs. intracrganizational
= \Within a firm vs. acroess firms (SDO)

= Eor one industry (vertical) or all

= User-driven Vs. preducer-driven

= iep down (Intended) vs. bottem: up
(emergent)

=EViultway: e palnvise
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What is “Standards Research”?

= Policy studies
= Communications: standardization process

= Tfechnical studies
= Software engineering: standards content
= Systems development: design prerequisite
= echnology adoption: aitechnelogy: attribute
= Economic stuaies
= Network economics: software: provision
= |© economics: Parrier te entry,
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Relevant Outcomes

Among the possible outcomes:
= Creation/approval of formal standard
= Adoption

= By LT, vendors

= By LS. buyers/operators

= By USers ol systems incorporating standards
= Adeplion Vs: deployment Vs, Use

- Return to standardization investment
= [Elilect on Industry structure
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Emerging Areas of' Research

Asi represented by our conference
= \/ertical (Industry speciiic) standards
= Or are they user-created standards?

" \\/eb standards and standardization
= Thisi Is not your father's SIDO

m [=-business — extension ofi EDI
= Standardizing syntax Is net eneugh
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Areas of Future Research

" |mperfect standards

= Dynamic standards

= Platiorm standards

= \/alue of standards

= Standardss and industry structure
= Non-Isotropic standards
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Topologies of Standardization

Many-to-many

One-to-many

One-to-one

Ty
b/

<+—»

A

Or “industrywide”, “unilateral”, “bilateral”
Origin: Damsgaard & Truex (2000): “market”, “hub and spoke”, “binary”
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Emulating “Best Practice”

Lessons from other emerging fields:

= Define what part of “standards” you re studying
= Reuse existing terminology.

= | Ink back to prior work (eutside and inside MIS)
= Articulate why standards are relevant tor MiIS

= Avold fratricide: emphasize similarities, not
differences

Build a community
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